Butcher Boy Machines International LLC
2 Years Limited Warranty

LIMITED STANDARD WARRANTY: Butcher Boy Machines International LLC warrants to the original
purchaser that all new equipment is free from defects in non-wearable material and workmanship for two
years from the date of shipment. Claims must be made during that period and are limited to the
replacement or repair of non-wearable parts determined to be defective.

This Limited Warranty is valid only when the product has been properly installed and subject to normal use
and recommended maintenance. If replacement parts are needed, only Genuine Butcher Boy parts must be
used or the Warranty will be void. This Warranty shall not extend to products that have been misused,
neglected, altered, or repaired by the customer without Butcher Boy Machines International LLC’s
authorization during the warranty period. Operating conditions beyond our control such as removal of
safety devices, improper voltage, air or water pressure, excessive ambient temperatures or moisture, or
other conditions that would affect the performance or life of the product will also cause the Warranty to
become void.

Permission to return parts for warranty repair must be obtained by contacting the manufacturer and
requesting a Return Authorization (RA). All returns must be prepaid to Butcher Boy Machines
International LLC. If, after examination, the product or part is found to be defective, it will be repaired or
replaced without charge and returned, FOB Butcher Boy Machines International LLC. If it is determined
that the part was not defective, then the usual charges for repair or replacement will be assessed, FOB
Butcher Boy Machines International LLC.

Wearable and expendable parts (including, but not limited to, bearings, seals and gaskets) are excluded
from this Warranty. Periodic maintenance of equipment is not covered under this Warranty.

Butcher Boy Machines International LLC’s maximum liability shall not, in any case, exceed the contract
price for the product, part, or component claimed to be defective. Butcher Boy Machines International
LLC assumes no liability for any special, indirect, or consequential damages arising from defective
equipment, product being processed or packaged, or any packaging materials being utilized on equipment
provided by Butcher Boy Machines International LLC.

THERE ARE NO WARRANTIES IMPLIED OR EXPRESSED THAT EXTEND BEYOND THOSE
CONTAINED IN THIS LIMITED STANDARD WARRANTY.

GENUINE PARTS
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